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29 CFR Part 1904

Recording and Reporting 
Occupational Injuries and Illnesses

Involving COVID-19 Cases

Revised 7/2014



OSHA COVID Citations

• Common COVID-19 Citations: 
Helping Employers Better Protect 
Workers and Comply with OSHA 
Regulations

• https://www.osha.gov/SLTC/covid
-19/covid-citations-guidance.pdf
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OSHA COVID Citations

• Majority of COVID 19 citations are:

–1910.134 Respiratory Protection

–1904 Record Keeping

–1910.132 PPE

• OSHA COVID Citations Lessons Learned

–https://www.osha.gov/SLTC/covid-
19/covid-citations-lessons.pdf
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1904.4 – Recording Criteria

• Covered employers must record 
each fatality, injury or illness that:

– is work-related, and

– is a new case, and

–meets one or more of the criteria 
contained in sections 1904.7 through 
1904.11.
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1904.31 – Covered Employees

• Employees on payroll

• Employees not on payroll who are 
supervised on a day-to-day basis

• Exclude self-employed and partners

• Temporary help agencies should not record 
the cases experienced by temp workers 
who are supervised by the using firm
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OSHA INJURY AND
ILLNESS RECORDKEEPING

5 STEP PROCESS
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Did the employee experience an injury or illness?

Is the injury or illness work-related?

Is the injury or illness a new case?

Does the injury or illness meet the general criteria
or the application to specific cases?

RECORD THE INJURY OR ILLNESS

YES

YES

YES

YES
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Definition [1904.46]

An injury or illness is an abnormal condition or 
disorder.  Injuries include cases such as, but not 
limited to, a cut, fracture, sprain, or amputation.  
Illnesses include both acute and chronic illnesses, 
such as, but not limited to, a skin disease, 
respiratory disorder, or poisoning, COVID-19.

STEP 1:
Did the employee experience an injury or illness?
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Did the employee experience an injury or illness?

Is the injury or illness work-related?

YES
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Determination of Work-Relatedness [1904.5]

Work-relatedness is presumed for injuries and illnesses resulting
from events or exposures occurring in the work environment
unless an exception specifically applies.

A case is presumed work-related if, and only if, an event or exposure
in the work environment is a discernable cause of the injury or illness
or of a significant aggravation to a pre-existing condition.

STEP 2:
Is the injury or illness work-related?
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1904.5 – Work Environment

• The work environment is defined as the 
establishment and other locations where 
one or more employees are working or 
present as a condition of employment

• The work environment includes not only 
physical locations, but also the equipment 
or materials used by employees during 
the course of their work



Work Environment 
Employee Housing

• For purposes of Part 1904 recordkeeping, all 

injuries and illnesses occurring at housing 

sites owned, managed, or controlled by 

employers and furnished to employees as a 

condition of employment are considered 

work-related, and such injuries and illnesses 

must be recorded if they meet the recording 

criteria in Part 1904.
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Work Environment 
Employee Housing

• Condition of Employment

–Employees required to use

–Are compelled by the practical 
realities of the employment situation 
to use them.

• practical, economical, geographical, or physical 

necessity

– Hotels are considered “home away from 

home”.
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Work Environment During 
Travel Status

• 1904.5(b)(6)Injuries and illnesses that occur 

to an employee while on travel status are 

work-related if, at the time of the injury or 

illness, the employee was engaged in work 

activities "in the interest of the employer." 

• Detour for personal reasons is not work 

related.

– Food and gas considered normal business 

activities.
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1904.5 – Work at Home

• Injuries and illnesses that occur 
while an employee is working at 
home are work-related if they:

– occur while the employee is 
performing work for pay or 
compensation in the home, and 

– are directly related to the 
performance of work rather than 
the general home environment
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1904.5 – Exceptions

• Present as a member of the general public

• Symptoms arising in work environment 
that are solely due to non-work-related 
event or exposure (Regardless of where 
signs or symptoms surface, a case is 
work-related only if a work event or 
exposure is a discernable cause of the 
injury or illness or of a significant 
aggravation to a pre-existing condition.)

• Voluntary participation in wellness 
program, medical, fitness or recreational 
activity

• Eating, drinking or preparing food or drink 
for personal consumption
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1904.5 – Exceptions

• Personal tasks outside assigned working 
hours

• Personal grooming, self medication for 
non-work-related condition, or 
intentionally self-inflicted

• Motor vehicle accident in parking 
lot/access road during commute

• Common cold or flu

• Mental illness, unless employee 
voluntarily provides a medical opinion 
from a physician or licensed health care 
professional (PLHCP) having appropriate 
qualifications and experience that 
affirms work-relatedness



19

Did the employee experience an injury or illness?

Is the injury or illness work-related?

Is the injury or illness a new case?

YES

YES
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Determination of a new case

Consider an injury or illness a “new case” if the employee
has not previously experienced a recorded injury or illness
of the same type that affects the same part of the body,

OR

the employee previously experienced a recorded injury or illness
of the same type that affected the same part of body but had 
recovered completely (all signs and symptoms had disappeared) 
from the previous injury or illness and an event or exposure in 
the work environment caused the signs or symptoms to reappear.

STEP 3:

Is the injury or illness a new case?
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1904.6 – New Case

• If there is a medical opinion regarding 
resolution of a case, the employer must 
follow that opinion 

• If an exposure triggers the recurrence, it 
is a new case (e.g., asthma, rashes) 

• If signs and symptoms recur even in the 
absence of exposure, it is not a new case 
(e.g., silicosis, tuberculosis, asbestosis)
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Did the employee experience an injury or illness?

Is the injury or illness work-related?

Is the injury or illness a new case?

Does the injury or illness meet the general criteria

or the application to specific cases?

YES

YES

YES
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General Recording Criteria 1904.7

An injury or illness is recordable if it results in one or more

of the following:

• Death

• Days away from work

• Restricted work activity

• Transfer to another job

• Medical treatment beyond first aid

• Loss of consciousness

• Significant injury or illness diagnosed by a PLHCP

Step 4:
Does the injury or illness meet the general criteria

or the application to specific cases?



COVID Work Related 
Determination

• Revised Enforcement Guidance for 
Recording Cases of COVID-19 (rev. 
May 2020)

• COVID-19 is recordable illness

• OSHA understand the difficulty of 
work related determination due to 
ubiquity of community spread both 
in and out of the work place. 
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COVID Work Related 
Determination

• Employers are responsible for 
recording if:

–1. It is a confirmed case, as defined 
by CDC.

–2. Case is work-related as defined by 
1904.5 and

–3. The case involves one or more of 
the general recording criteria set 
forth in 1904.7 
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COVID Work Related 
Determination

• Employers has obligation make a 
reasonable determination of work-
relatedness of positive COVID-19 
case.

• OSHA is exercising enforcement 
discretion to assess employer’s 
efforts in making work-related 
determinations.
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Reasonableness of investigation 
into work-relatedness

• It is sufficient to show 
reasonableness in most 
circumstances once learned that 
an employee has contracted 
COVID -19 by

• 1. Asking how he/she believes 
they contracted the COVID-19 
illness
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Reasonableness of investigation 
into work-relatedness

• 2. Discuss work and out of work 

activities that could have led to COVID-
19 exposure

–Respect privacy issues

• 3.  Review employee’s work 
environment for potential exposure 
points.

– Look for instances of other employees 
contracting COVID-19 
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Available Evidence in Making 
Reasonable Determination

• Based on information that is reasonably 
available at the time work-related 
determination is made.

–Do not need to make extensive 
medical inquiries

• If more information is later learned, 
that information should be taken into 
account in the determination.
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CHSO Determination 
Guidance

• Use available evidence to 
determine if employer has made 
reasonable determination of work-
relatedness

• Not a ready formula but can use 
certain types of evidence
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CHSO Determination 
Guidance

• Likely WR if when several cases 
develop among workers who work 
closely together

• WR if contracted shortly after 
lengthy, close exposure to a 
particular customer of co-worker 
who has confirmed case and there 
is no alternative explanation

31



CHSO Determination 
Guidance

• Likely WR if their job duties include 
having frequent, close exposure to 
the general public in a locality with 
ongoing community transmission 
and there is no alternative 
explanation.
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CHSO Determination 
Guidance

• Likely NOT WR if they are the only 
worker to contract COVID-19 in 
her vicinity and their job duties do 
not include having frequent 
contact w/ the general public, 
regardless of the rate of 
community spread.
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CHSO Determination 
Guidance

• Likely NOT WR if they, outside the 
workplace, closely and frequently 
associates with someone who (1) 
has COVID, (2) is not a co-worker, 
(3) exposes the employee during 
the period in which the individual 
is likely infectious.
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CHSO Determination 
Guidance

• CHSO should give due weight to 
any evidence of causation, 
pertaining to the employees 
illness, at issue provided by 
medical providers, public health 
authorities, or the employee 
themselves.  
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COVID Hospitalization

• 1904.36(b)

• Employers only required to report 
in-patient hospitalizations if the 
hospitalization “occurs w/in 24 
hours of the work related 
incident”.

• Incident means workplace 
exposure to SARS CoV-2.
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COVID Hospitalization

• For COVID 19 OSHA reporting 
requirement, the hospitalization must 
have occurred w/in 24 hours of 
workplace exposure.

• Report to OSHA within 24 hours of work 
related determination.  

• Must still record confirmed work related  
cases on injury/illness log per 
1904.4(a)
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COVID Fatality

• 1904.39(b)(6)

• Must report if fatality occurs w/in 
30 days of work related incident.

• Incident means workplace 
exposure to SARS CoV-2.
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COVID Fatality

• For COVID 19 OSHA reporting 
requirement, the hospitalization 
must have occurred w/in 30 hours 
of workplace exposure.

• Report to OSHA within 8 hours of 
work related determination.  

• Must still record confirmed work 
related  cases on injury/illness log 
per 1904.4(a) 39
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1904.7(b)(3) - Days Away Cases

• Record if the case involves 
one or more days away 
from work

• Check the box for days 
away cases and count the 
number of days

• Do not include the day of 
injury/illness
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1904.7(b)(3) – Days Away Cases

• Day counts (days away or days restricted)

– Count the number of calendar days the 
employee was unable to work (include 
weekend days, holidays, vacation days, etc.)

– Cap day count at 180 days away and/or days 
restricted

– May stop day count if employee leaves 
company for a reason unrelated to the injury 
or illness

– If a medical opinion exists, employer must 
follow that opinion
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1904.7(b)(4) - Restricted Work Cases

• Record if the case involves 
one or more days of restricted 
work or job transfer

• Check the box for 
restricted/transfer cases and 
count the number of days

• Do not include the day of 
injury/illness
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• Restricted work activity exists if the 
employee is:
– Unable to work the full workday he or she 

would otherwise have been scheduled to 
work; or

– Unable to perform one or more routine job 
functions

• An employee’s routine job functions are 
those activities the employee regularly 
performs at least once per week

1904.7(b)(4) - Restricted Work Cases
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1904.7(b)(4) – Restricted Work

• the employee experiences minor musculoskeletal 
discomfort, 

• a health care professional determines that the 
employee is fully able to perform all of his or her 
routine job functions, and

• the employer assigns a work restriction to that 
employee for the purpose of preventing a more 
serious condition from developing.

A case is not recordable under 1904.7(b)(4) as 
a restricted work case if:
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1904.7(b)(5) – Medical Treatment

• Medical treatment is the 
management and care of a 
patient to combat disease or 
disorder.

• It does not include:

– Visits to a PLHCP solely for 
observation or counseling

– Diagnostic procedures

– First aid
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1904.8 – Bloodborne Pathogens

• Record all work-related needlesticks 
and cuts from sharp objects that are 
contaminated with another person’s 
blood or other potentially infectious 
material (includes human bodily 
fluids, tissues and organs; other 
materials infected with HIV or HBV 
such as laboratory cultures) 

• Record splashes or other exposures 
to blood or other potentially infectious 
material if it results in diagnosis of a 
bloodborne disease or meets the 
general recording criteria
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1904.9 – Medical Removal

• If an employee is medically 
removed under the medical 
surveillance requirements of an 
OSHA standard, you must 
record the case 

• The case is recorded as either 
one involving days away from 
work or days of restricted work 
activity

• If the case involves voluntary 
removal below the removal 
levels required by the standard, 
the case need not be recorded



Employer Recording Cases

• If after reasonable good faith 
efforts, the employer cannot 
determine whether it is more likely 
than not that the exposure in the 
workplace played a causal role, the 
employer does not need to record 
that COVID illness.  
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Employer Recording Cases

• If it is determined to be WR, it 
need to be recorded as a 
respiratory illness on the OSHA 
300 log.  

• Employer must comply if employee 
requests to have name removed 
from the log.  
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1904.29 - Forms

• Employers must enter each recordable 
case on the forms within 7 calendar 
days of receiving information that a 
recordable case occurred
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1904.29 - Forms

• An equivalent form has the 
same information, is as 
readable and understandable, 
and uses the same 
instructions as the OSHA 
form it replaces

• Forms can be kept on a 
computer as long as they can 
be produced when they are 
needed (i.e., meet the access 
provisions of 1904.35 and 
1904.40)
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1904.30 – Multiple
Business Establishments

• Keep a separate OSHA Form 300 
for each establishment that is 
expected to be in operation for 
more than a year

• May keep one OSHA Form 300 
for all short-term establishments

• Each employee must be linked 
with one establishment  



56

For More Help

• WWW.OSHA.gov

• OSHA COVID Link on Home Page

• OSHA’s Recordkeeping Page

• OSHA Standard Interpretations

• Guam Department of Labor OSHA 
On-site Consultation


